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The purpose of this document is provide you a simple cheat sheet to setup static IP Addressing on a Cisco
Phone. Based on my drawing, I want to add a new Cisco Phone with the IP 10.0.0.101 for being connected to
my Call Manager on 192.168.10.105

o T 192168.10.81 2226 | 2225 10.0.0.81
( TDSL \/_I—@ 192.168.10.254 ua CLWANSM
N f T
N B -
10.0.0.83
192.168.10.253
’ ¢
|
Z -
-. - % [ 1 _A—
| | =) IP
| [ | [ | [ | —
192.168.10.73  192.168.10.72 192.168.10.79  192.168.10.60 192.168.10.105 192.168.10.101
SNMP NetFlow Collector PacketCapture  DNS & SMTP cucm Cisco-7960 E
NOTE: This is ]
installed on an
ESXi Server
10.0.0.101
10.0.0.2
Test-Client

In the case, you want to reset to factory default, here is the sequence.

You need to hold down # key while you power-cycle the phone.

The headset, mute, and speakerphone lights will cycle. Now, simply press the following keys:

123456789 *0#
Now, the phone will ask you whether or not you want to save your network configuration.

Save network cfg? l=yes 2=no

T usually press 2 for no, so I can configure from scratch. The display then should say: Factory reset

initiated and the phone should continue to boot.
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In the case, you just want to change the IP Address from DHCP to a static IP, here are the steps.

PRESS BUTTON

Note: In order to make changes, you need to unlock the configuration by typing **#

Complete these steps on the Cisco 7940 and 7960 to change from DHCP to static IP

* Choose Settings. (see picture above)
» Select 3 - Network
= Scroll down to the DHCP Enabled parameter. Unlock the phone and change to No.

Setup IP Address

» Scroll to IP Address, unlock the phone and choose edit.

» Type the new IP Address (use * fo enter a dot)

» Select Validate and the new IP Address is shown in the display
» Select Save

Setup Network Mask
= Scroll to Netmask, unlock the phone and choose edit.
» Type the new Netmaks (use * to enter a dot)
* Select Validate and the new Netmask is shown in the display
» Select Save

Setup Gateway
»  Scroll to Default Router 1, unlock the phone and choose edit.
» Type the new IP Address (use * o enter a dot)
» Select Validate and the new IP Address is shown in the display
» Select Save

Setup DNS (if required)
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Verify if Call Manager can reach the subnet

admin:utils network ping 10.0.0.81

PING 10.0.0.81 (10.0.0.81) 56(84) bytes of data.

64 bytes from 10.0.0.81: icmp_seqg=0 ttl=254 time=1.16 ms
64 bytes from 10.0.0.81: icmp_seg=1 ttl=254 time=1.13 ms
64 bytes from 10.0.0.81: icmp_seg=2 ttl=254 time=1.05 ms
64 bytes from 10.0.0.81: icmp_seg=3 ttl=254 time=1.07 ms

loNeoNoNe]

-—— 10.0.0.81 ping statistics —--—-—
4 packets transmitted, 4 received, 0% packet loss, time 3006ms
rtt min/avg/max/mdev = 1.059/1.107/1.168/0.050 ms, pipe 2

admin:

Verify if Call Manager can reach the newly configured IP Phone (in my example, 10.0.0.101)

admin:utils network ping 10.0.0.101

PING 10.0.0.101 (10.0.0.101) 56(84) bytes of data.

64 bytes from 10.0.0.101: icmp_seqg=0 ttl=62 time=2.09 ms
64 bytes from 10.0.0.101: icmp_seg=1l ttl=62 time=2.05 ms
64 bytes from 10.0.0.101: icmp_seqg=2 ttl=62 time=2.10 ms
64 bytes from 10.0.0.101: icmp_seg=3 ttl=62 time=2.08 ms

o O O O

-——— 10.0.0.101 ping statistics —-—-
4 packets transmitted, 4 received, 0% packet loss, time 3012ms
rtt min/avg/max/mdev = 2.053/2.085/2.105/0.049 ms, pipe 2

admin:

You should also we able to verify, if the newly changed phone has been registered with your CUCM
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webadmin Search Documentation About Logout
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Find and List Phones GG RS Actively Logged In Device Report = Go
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@ 3 records found
Phone (1-3of3) Rows per Page|50 vI
Find Phone where [Device Name = | [begins with ;II Find Clear Filter I l1.‘=| B
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] Device Name(Line) * Description Device Pool Device Protocol Status IPF Address Copy Super Copy
O SEPD00SSEFCCDO2 Rainer Bemsel 1006 Ingolstadt DP SCCP Registered with 192.168.10.105 192.168.10.101 1) H
Fa60
O = SEP00115Ce3C20A Vincent Chase 1007 Vienna DP SCCP Registered with 192.168.10.105 10.0.0.101 i) M
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