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The purpose of this document is to provide you with some steps to successfully integrate a PacketShaper
into CasteRock Network Management System. There are several Management Tools out in the field, but
some of them are very expensive, others don’t do their job, as they promised.

Because I use already some SNMP managed Equipment, it was quiet easy to find the answer for an NMS
I could use in my moveable lab, which I usually use for Partner Workshops.

To download an Evaluation Copy or buy it, just go to www.castlerock.com

The installation is pretty straight forward. There are 3 options out of the installation package to install:

e Server — Workgroup/Enterprise Base System
e (Console — Enterprise Remote Console
¢ Poller — Enterprise Remote Poller

I’ve used the Server Option. I don’t go into all installation details, because there is a 10-page Evaluation
Guide included, which tells you in an easy way to use their product.

When installation has been completed, restart your PC and run SNMPc

Discover your Network

When starting SNMPc, this is what you see in the first time. Next, you will start with Discovery to add
devices into the subnet.

== Root Subnet |:| |E| E|
.S

On the Menu Bar, click on CONFIG — DISCOVERY/POLLING
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Make sure, you have Discovery enabled.

Discovery/Polling Agents...

Address | Status | General ]F'n:lh:n ] Seeds] Eumm] Filtkers ]
loc:alhost connected

Dizcovery Config

v Enable Discoveny Restart

v Use Subnet Broadcasts
[ Ping Scan Subnets

Auto Restart Time [hours): |1

Palling Config
[+ Enable Status Polling

Lapentt |T|:u|:u Level/Complete j v Enable Service Poling

[ Use full NS narne

[v Enable Poll &fter Layout | oK | Cancel | Help |

If you have a host based firewall on the system, make sure you allow the discovery
feature

—|-E=l Root Subnet

- 192.168.10
$ 192.168.10.151
& 192.168.10.152

When done with discovery, you will see a couple of your devices.

One of them, is my PacketShaper. As I want also to identify the & 192.168.10.274
device with it’s own icon, I’ve created a Squirl and Shaper Icon. % 192.168.10.235
& 192.168.10.245
7= % 192.165.10.246

=y
'@ ‘g & 192.168.10,243

& 192,168.10,249

& 192,168.10,254

& 192,168.10,33
& 192,168.10,247

If you create you own ICONSs, make sure that color depth is set to 16 colors. Save the icons into
BITMAPS directory. Other locations won’t be used.

Usually, the directory is located in: \Program Files\SNMPc Network Manage\BITMAPS

: Netos
c LI’B E sw." N Certified Instructor DOD CompTlAg, Blueacoatﬂ

XYLAN CERTIFIED SWITCH EXPERT

Certified

ENGINEERSM

Novelle

Security+™ Certified WAMN ACCELERATION PROFESSIONAL



Manually adding PacketShaper to the Map

If you want to add PacketShaper Manually go to the Menu Bar,

Integration of PacketShaper into CastleRock SNMPc 7.0

choose INSERT - MAP OBJECT - DEVICE

Provide a Label, IP Address and chosse an icon of your own.

Add Packeteer MIBs to SNMPc
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Map Object Properties

General IAccess] Attribules] Dependencies}

Label |F'acketS haper

Tppe: ‘Device

Aeldess: (19216810152

leon: [PSauilico

Group: |DUD=Unknown

Descr:

gk Cancel Help

You can download the MIB Files from: http://www.packeteer.com/support/util main.cfm . Just make
sure, you choose the corresponding MIBs to installed PacketWise Version.

1 - SNMPc is expecting the mib file to have a ‘.mib’ suffix. If your file ends in ‘.txt” or *.my’ you can

normally just rename them.

2 - Save the mib files to the SNMPc - mibfiles sub-directory. Assuming that you accepted the installation

defaults the complete path will be C:\Program Files\ SNMPc Network Manager \mibfiles

3 - From within the SNMPc console select the Config - MIB Database... Menu

Compile Mibs...

Mibz To Compile; _
standard.mib Compile Status
rf1592 mib _ i
ifc1573 mib Entries: |
rte1230.mib )
the1 748 mib Wwarnings: |0
rfc1 742 mib =
the1 253 mib Enors: |
rfic1 269, mib Compilin
rfc1 285 mib ompiling: |
rfc1 694 mib
rfz1 3715 mib Compile | |
iz 658 mip v
RBemove | Done | Help |
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4 - Select Add and then highlight the names of your MIB files. You can highlight multiple files by
pressing and holding the CTRL key. Select OK when you have highlighted all the MIB’s that you wish
to add.

Add Mib files...
Available Mibs:

oradb.mib

~ oK |
_ Caeel |

Cancel

paowernet. mib
povrlnk 1. mib
powrln_k2.mib
ppp.mib 3

AN R —

5 - Select Compile. Any Errors or Warnings will be saved to the History section of the Log file. Select
the History TAB under the event listing and scroll up to view a description of any errors. Errors with
MIB compilation are displayed in white.

Compile Mib [X]

Mib Cornpile OF

When done, the MIBs are corresponding to your PacketShaper Device, based on OIDs. There is a MIB
Browser, where you can define, what values, you would like to see. Go to TOOLS — MIB BROWSER
and scroll down the private MIB to packeteer

I MIB Browser - PacketShaper |'._||'E|r5__<|
File MIE Help
|classTcpE0nnDenies ﬂ Get | Mest | Bulk | Set | Stop | Settings. .. | Autornatic -
% classCirtllacs ~
% classEirdllacs
% dassPeaklUdpConns
< | & | [
Narme: |classTcpConnDeries MIg: |PACKETEER-MIB
oiD: [1-36.1.41.2334.21.4.21.20 Type: |Counter
Descr: | The count of TCP flows denied by CIR fail in the clazs.
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This is just one example you can get.
Index 523192866 630731936 B59833675 671306713 BE37E0520 533834432 533834433 533305019 £39692181
TepConnDenies 1] 1] 1] 1] 1] 1] 1] 1] 1]
TepConndborts 7 1] 1] 1] 7 1] 1]
TepConnH efuzes 3 1] 1] 1] 1] 1] 1]
TepCannlhits 129 1] 1] 1] 52 1] 1]
I ame S50 RIP Activel DMS DMS RTSP WEM-Traffic
For a full documentation regarding SNMP description, go to:
http://www.packeteer.com/support/resources/SNMPGuide_v_7.1.x.pdf
Finally, here’s a sample map with several devices integrated in my testlab.
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