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This document describes the basic steps to perform the initial setup of a Snap Server 4100. This is based on
Snap Server's Quick Configuration Wizard.

Assuming you have the Snap Server already connected to your LAN

Snap Server 4100
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1 Status lights
2 Power button

4 Network connectar
5 Reset button
3 Server number label’ 6 Power connector

1.There are two numbers on the label: a 6 digit server number and a 10 digit serial number, The 10
digit serial number usually starts with FC, JB or CX.

To turn on the Snap Server 4100, press the Power Button (2) until the System Light turns on, then release

the button and wait for the server to start up. When the System light starts blinking at a steady rate
(about once a second), the startup is complete.

To configure the Snap Server and use it in some network environments, it must have an IP address. (An IP
address is a network address and is required for TCP/IP.) Your Snap Server can automatically obtain an IP

address from a DHCP, BOOTP, or RARP server. Verify with your DHCP Server, what IP Address has been
assigned.

2 Snap Server SNAP506524 [Select Language] - Mogilla Firefox
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’ Getting Started Ed Latest Headlines

SNAP506524 « Select Language

SnapAppliance

Click Englisk U5 to administer this Snap Server in US English.

Hote: press your browser's Reload or Refresh button if wou continue to see this page after you've
selected alanguage

English US

Klicken Sie auf Deursek, um den Snap Server auf Deutsch zu verwalten.
De utSC h Hitwweiz: Klicken 3ie ity [hrem Browser auf die Schaltfldche "Heu laden" oder "Akivalisieren”, falls
diese Seite noch angezeigt wird, nachdem Bie eine Sprache gewahlt hahen

) Click English UK to administer this Snap Server in UK English.
E n g | 1S h U K Hote: press your browser's Reload or Refresh button if you contite 10 see this page after you've
selected alanguage

- Haga clic en Espafiel para administrar este Snap Server en espafiol.
ES Ea n OI Hota: pulse el hotdn Recargar o Actualizar del navegador si sigue viendo esta pagina después de
haber seleccionado el idioma.

i Cliquez sur Fruzgais pour administrer Snap Server en francais.
F ran Qa 1S Remarque : appuyez sur le bouton Recharger ou Actualiser de votre navigateur si cette page s'affiche
toujours aprés avoir sélectionné une langue

| Done
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To start with the setup select your preferred language. The Login Window will appear.
Default Settings:

Username: administrator
Password: none

x|

, i , Enter username and password For "config” at http:fi192.168.10.33

L= User Mame:
fl
Passward:
™ Use Password Manager to remember this password,

Ok I Cancel
Type User Name, and click OK
'.'f-'_._‘_lSnap Server SNAP506524 [Administration] - Mozilla Firefox = IEllll

File Edit ‘iew Go Bookmarks Tools Help

<§| - |:> - l@ @ ||_| http:,l’;’lQZ.168.1D.33,|’cnnFig?Func=LanguageSeIectREj @ Go I@

’ Getting Starked El Latest Headlines

SMAPS08524 « Administration ﬁ 4 i

.
Home Help Tech.

SnapAppliance

Quick Configure
Snap together your own server configuration

Server Settings
Mame « Date & Time + Language + Factory Defaults » Restart

Network Settings
TCPAP « Microsaft « Novell « Apple « NFS « FTP « SKMP « Web

Security

Isers & Groups « Metwork Shares « File/Folder Security « Disk Quotas
Disk Utilities

Check & Repair » Format = Configure

Open Files

Close |

Done

» L

Everything else is based on Quick Configure, which allows you o snap together your own server
configuration.
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'.“‘{._‘_-!Snap Server SNAP506524 [Quick Configure] - Mozilla Firefox
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’ Getting Started El Latest Headlines

SMNAPE06524 » Guick Configure

Welcome

SnapApplianc

Home Help Tech.

Welcome to Quick Configure!

This server has already been configured with default settings. Quick Configure will help you change
these default settings. Some advanced administration features are not available in Quick Configure,
but you can access them using the utilities on the Administration menu

Quick Configure saves any changes you make each time you press Mext. Howewer, some changes

wion't take effect until after the server is restarted. The last configuration step will prompt you to restart
the Snap Senver If it's required.

Close [RI=P
_Closs |

| Dane

Click on NEXT and assign a administrator password.

'."_QSnap Server SNAP506524 [Quick Configure] - Mozilla Firefox
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File Edit Mew Go Bockmarks Tools  Help
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’ Getting Starked El Latest Headlines

SNAP506524 « Guick Configure

Administrator Password

SnapAppliance

Home Help Tech.

You should assign an administrator password if you want to protect your server from unauthorized
changes.

© No, | don't want to assign a password (| don't care about security)

& Yag, |want to assign the following administrator passwaord:

Fasswiord |‘°“°‘°‘* Yerify Password ==

Mote: press your browser's Reload or Refresh button if you continue to see this page after you've assigned {or opted not
to assign) an administrator password.

Prew | Mt |

Dane

Click on NEXT
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On the next screen, you can assign Server Name, default would be SNAP & Serial Number

'.“_‘%Snap Server SNAP506524 [Quick Configure] - Mozilla Firefox _ | Dlil
File Edit Yiew Go Bookmarks Tools Help

<}§| o [:> < @ @ ) hetpiyr132. 16, 10.33jconfia & @ = |d

, Getting Started El Latest Headlines

SMNAPS506524 « Quick Configure ﬁ - [

D

Server Name Home Help Tech.

SnapAppliance

Specify the name of this server.
Server Name |storage—2\ {Limit 15 characters)

Prew | I et |

| Done A

Click on NEXT and specify the current date, time and time zone for the server. This is based on a 24-hour
value

'.“_‘%Snap Server STORAGE-2 [Quick Configure] - Mozilla Firefox _ I Dlil
File Edit Yiew Go Bookmarks Tools Help
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, Getting Started El Latest Headlines

STORAGE-2 » Quick Configure

Date/Time Home Help Tech.

SnapAppliance

Specify the current date, time and time zone for the server. Enter the time as a 24-hour value. For
example, you would enter 3:30 P as 15:30:00. After you've finished Quick Configure, you can specify
how dates and times are displayed from the Date/Time page.

Date (mmiddiyyy) |12 f|22 f |2008
Time (hh:mm:ss) |2D :|4? :|46

Time Zone | {UTC +1:00) Wester & Central Europe; Berlin, Paris, Fome =)

v Automatically adjust clock for dalight saving changes

Prew | TNt |

Done v

Click on NEXT

PACKETEER
= ®

CUBE "/ ({ EXE conesmncr OO0 CompTIA.

EMEA . .
XYLAN CERTIFIED SWITCH EXPERT Securny+"' Cerl,ﬁed

Certified

NOVELL
ENGINEERES

Movells

UE EXRPENT



5 Minutes Snap Server Setup
page 5 of 10
On following screen, you can choose to use DHCP or hard code the Settings. On a server system, I always set
TCP Settings by myself. You also want to have this NAS System in your local DNS environment, by using the
it's Name, instead of IP Address.

") Snap Server STORAGE-Z [Quick Configure] - Mozilla Firefox - |EI|5|

File  Edit ‘ew Go Bookmarks Tools Help

<,‘;| S [{) = @ @ @ ||_| http:{192.168.10.33/canfig | @ “Qv

B Getting Started E.' Latest Headlines

STORAGE-2 » Quick Configure

Server IP Address

Specify this server's IP Address, Default Gateway and Subnet Maslk. If you change TCP/P settings,
and your YWeb browser connected to the Snap Server using its IP address, you may need to enter a
new Wieb Address to re-connect after the server restarts.

© Obtain TCRAR settings from a DHCE, BOOTRF or RARF server

* Use the settings below {If you don't want a default gateway or a WINS server, enter "0 0.0 0" in the
respective fields below.)

Server IP Address 1.2 . 18 . [10 il
Subnet Mask less . fess . fess Lo
Default Gateway  [192 . [168 . [10 . |254
WINS IP Address |0 . o .o .o

Prew INext

| Daone S

Depending, what services you want to provide, but you have to select at least one of the list.

'_‘_-;_;!Snap Server STORAGE-Z [Quick Configure] - Mozilla Firefox 3] =]

File Edit Wew Go EBookmarks Tools Help

<"5| S |:|’> = @ @ @ ||_| hittp:f{192, 168, 10,33/ config | O IQ

B Getting Started [ Latest Headines

STORAGE-2 « Quick Configure

Networking Environments

Afhich of the following networking environments do you want to enable? We recommend that you
anable only those networking environments that you need.

fou must select at least one
M Microsoft MNetworking

™ Maowell Metworking

[} Apple Networking

M UNNES

Prev Iext |

4 [»]

| Done

B

Mark the services and click on NEXT. You still can add other services later on.
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If you have chosen Mircosoft-compatible networking, you are asked to enable NetBIOS.

=)Snap Server STORAGE-2 [Quick Configure] - Mozilla Firefox - |E||1|
File Edit Mew Go Bockmarks Tools Help

<:;| - |:> o @ @ @ | [ heepsfinge. 168.10.33/config = ©@ e |G,

8 Getting Started El Latest Headlines

STORAGE-2 « Quick Configure

Microsoft Networking

Snap Appliance

Set up Microsoft-compatible networking . If you're not sure what settings are appropriate for your
network, Use the defaull settings below which should be appropriate for most Microsoft netwarking
environments. After you've finished Quick Configure, you can set advanced Microsoft networking
parameters from the Microsoft Metwarking page.

Enable NetBIOS aver & TCRIP ¢ NetBEUI ¢ TCPAP and MNetBELUI

= Workgroup ¢ Domain

Workgroup/Domain Mame |HOME—NETWORK

Prev | Mt |

| Done

Click on NEXT

.'_‘_‘-;?Snap Server STORAGE-2 [Quick Configure] - Mozilla Firefox Ol =]
File Edit Wew Go EBookmarks Tools Help

(:3 - E:> - @ @ @ ||_| http: /152, 168, 10,33 config j @ s IIQ,

’ Getting Started Es.‘ Latest Headlines

STORAGE-2 « Quick Configure

Web Services

SnapAppliance

If you enable Web services for all users, any user can use a Web browser to access the Snap Server
home page and all public folders on the Snap Server's drivies.

If you don't enable Web services for all users, only Administrators can access the Snap Server home
page and public folders on the Snap Server's drives

Whichever you choose, this Web Administration utility is always, and only, accessible by an

Administrator.
v Enable Web Services for All Users

Prew | INext

| | >
4

| Done

On this screen you can enable WEB Services for all Users, meaning they can access the folders, using a web
browser. Click on NEXT
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") Snap Server STORAGE-2 [Quick Configure] - Mozilla Firefox
File Edit Wew Go Bookmarks Tools

Help

=lolx]|

<§| - |:> - @ @ @ ||_| http: /192,168, 10,33 config

’ Getting Started E,' Latest Headlines

STORAGE-2 » Quick Configure

SnapAppliance

Security

Security defines which users have access to the Snap Server.

Wyhen you're finished with Quick Configure, you can set up security fram the Security menu, which

includes a set of Security Guides to help you. You can access the Security menu from the
Administration menu

Prew: MNext |

<

| B
‘ Dane

") Snap Server STORAGE-2 [Quick Configure] - Mozilla Firefox

[
File Edit W¥ew Go EBookmarks Tools Help

4

<3 - [(> - @ @ @ ||_| http:ff192.168.10.33fconfig

’ izetting Started El Latest Headlines

STORAGE-2 « Quick Configure

SnapAppliance

Configuring Disks

Your Snap Server's disks are ready to use and are preconfigured for data protection using RAID 5
You can also canfigure your server's disks using RAID O (disk striping) or RAID 1 {disk mirroring) If
yoll wish to change the configuration of your disk drives, we recommend that you do so before you

save any data to the disks. You can change the disk configuration from the Disk Utilities menu, after
you're finished with Cuick Configure

Prew MNext |

page 7 of 10

Next page get's you a note, regarding Security settings, which can be set via the WEB Administration page.
It's not part of the Quick Configure Process.

The Snap Server is default set to RAID 5. You can change this also on the Administrator Menu. The process
to change the RAID Level will take several hours.

(|

‘ Dane

Click on NEXT
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Now it's time to make the changes take effect, by restarting the Snap Server. Before Restarting, always,
verify that no Open Files exist.

) snap Server STORAGE-2 [Quick Configure] - Mogzilla Firefox

N [=1
File Edit ‘iew Go Bookmarks  Tools  Help
<§| - |:> - % @ Iu http: /{192,168, 10,533/ config
’ Getting Started E;l Latest Headlines

STORAGE-2 « Quick Configure

= @ = |Gl

Finish

SnapAppliance

Home Help Tech.

You must restart this server in order for your changes to take effect. If you wiant you can restart the
senver at a later ime.

Restart Maw | Festart Later |

Show Open Files |

| | 2
|Done

You will get a notification window of the restarting process. Remember, that you may have changed the IP
Address, when reconnecting to the server,

) snap Server STORAGE-2 [Quick Configure] - Mogzilla Firefox

=10 x|
File Edit ‘iew Go Bookmarks  Tools  Help

<)§| o |:> o % @ |1 hetpi/f192.168.10.33/confia

’ Getting Started E;l Latest Headlines

STORAGE-2 « Quick Configure

Snap Appliance

Server STORAGE-2 is restarting.

This operation takes about 120 seconds, after which you can press Administration to return to the
Administration page

Important: You have changed either the server's name or its IP address. You may need to enter a
newi ¥Web address (URL) in order to re-connect to the server after it restarts.

Administration |

| o]
| Done
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During the Restart, you can administer your DNS Server, as required. In this example I added some
screenshots, based on my DNS Plus Server

Create a New Host Address

t# bemselhome - i |E||i| I

Fila Wiz Tacle  Wdindma Hals

# Simple DNS Plus - DNS Records 101 =]

File View Tools Help

. @ > A B X[

Tlew Guick... | Feverse... Properties Copy Delete | Refresh Help

B [bemsethome
P) 10166152 inaddrapa | Mame [ Type | Data |~
P | S04 boston [2005121801]
Mew Host Address (A-record). .. | NS baston
y [ bastan.bemzel. hare [10]
Mew Alias (CNAME-recard)... A 192 1681010
Mew Mail Server (Mi-record). .. A 192168.10.234
ome A 19216810151
Mew DMS Server (MS-record)... A 192 163.10.152
Other new record... Strg+N A 192.168.10.233
A 192168.10.235
Copy... Skrg+C A 192168.10.81
B A 192.168.10.83
Dekete et 4 19216810243
- A 192.168.10.232
e Ft A 192.168.10.82
munich.bemszel home A 152.168.10.240
netgear.bemsel. home A 192.168.10.245 —
panasonic. bemzel home A 192.168.10.246
partal bemzel home A 192168.10.162
radar.bemsel home A 1921681020 _|;|
1] | »

|22 Records i

Don't forget to update Reverse Zone, for reverse Lookups. When reloading of DNS Records, verify with
DNS Lookup.

- S WINNT \system32'cmd.exe - nslookup =10 ﬂ

5, =10l il

Host addrese (4] | C:\Documents and Settings\Administrator>nslookup

S, Default Server: boston.bemsel.home

ecoid name fhast: Address: 192.168.10.234

|storage-2.bemse| home

IP address: > storage-2.bemsel.home

92 168 10 . 11 Server: boston.bemsel . home

Address: 192.168.10.234

Record Time To Live [TTL):

! [ous =] Name : storage-2.bemsel . home
Record comments: ﬂddreSS . 192 5 168 5 1@ 5 11
|
>
@ UpdsisHevasezond | 0K | Cancel Hep | ! I - '/
o

This will help you to connect to the Snap Server using the Server Name instead of remembering the IP
Addresses.

This is not required, but recommended.
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After reconnecting to your Snap Server, by typing either the IP Address or the DNS Name, you should be
able to connect to the WEB

£)snap Server STORAGE-Z [Home] - Mozilla Firefox =10 x|
Eile Edit W“iew Go EBookmarks  Tools  Help

<§| - |:> - @ @ ||_| http:jistorage-2 bemsel . home j ® o I@v

, Getting Started ET},l Latest Headlines

STORAGE-2 =« Home

Sn.?p.-"pgiiancq-

1 SHARE1

Active lsaers » Change Password « Administration

| Done i

From here, you can do all other administrative things.
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