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This documents describes a simple method to download a new Image (Packetwise) on PacketShaper. Also, you
will have to backup important files to restore configuration after successful upgrade. It's not my intension
to replace any official documents, but it was always helpful for me to have some cheat sheets available.

Note: Always consult official Release Notes, as upgrade may differ from version to version.

Backup Configuration Files
Make sure, you have at least following files backed up.

Traffic tree configuration, including all classes, class IDs, partitions, policies, host
CONFIG.LDI lists, and events. Config.ldi also contains all sharable configuration settings such as
passwords, site router, SNMP, email, SNTP, and Syslog.
SETTINGS.CFG Unit-specific settings such as IP address, DNS server, NIC information, and domain
name

You can retrieve a cheat sheet on how to Backup and Restore from my webpage:

http://www.bemsel.com/TechTip/RBE_PKTR_BKUP_612.PDF
http://www.bemsel.com/TechTip/RBE PKTR RSTR 621PDF

Download Image via FTP

1. At the MS-DOS prompt, change to the directory where you downloaded the software image.

¢ IC WINNT system 32 cmd..exe _ -10] x|
Directory of Yi-wpacketwise~g.2.1 :I
HE-H2-2084  18: 26p <OIR* .
AE-H2-2084  18: 260 <DIR* ..
He-H1<2004 11:16p 4,282,444 latest.zo0
HE-H1<2004 112 lEuE_ TIC,045 FacketShaper Releaze Motes_we2l.pdf

2 Fileisl 4,53F 429 Putes

2 Dirl=l 2.652,121,328 bytes free

2. To open an FTP session to the Packeteer unit, type: ftp <jpaddress> where <jpaddress>is the IP
address of the Packeteer unit

WINNTY system32hcmd.exe - ftp 192.168.10.152

=10l x|

V':wpacketwise~g, E 1>Ft 192 168,18, 152
Copnected to 192,

192,168, 14, 152 PacketShaper FTP server readwy.
(168,18, 152 (nonel 12
lodin ok, send PacketShaper touch password.

LI

=58 lzer touch logged in.

Frpr o LI

When you press Enter, the screen messages indicate that the connection has been made and that the
server is ready. Press Enter to bypass the user name and enter PacketShaper touch password
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3. Enter bin to go into binary mode.
Select Packeteer unit's hard drive as the FTP destination, type cd 9.258/

To transfer the file to the PacketShaper, type put <filename> where <filename> is the name of the
file you are copying to the PacketShaper

o

YWINMT system32 cmd.exe - ftp 192.168.10.152

_|o] x|
-]
—

ut latest.zoo
P RT command successful. i

158 Opening BIMARY mode data connection for latest.zoo.

hrdoddododidododidodieidid i i it iob i bbb bbb hidk b gk ko ke kb didid ik bbb bR bbb kb dd ki ke kg k ik kg
brdoddododdododididideidid i i it ioh oo iib bbb hidk b bk ko ke kb ik idid i id ki bR bbb bbbk ki dd ki ke kg ki kg
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6. Exit the FTP session.

To load the new software image:

1. Open a Telnet window and connect to your Packeteer unit.

I WINNT system 32 cmd.exe - telnek 192.168.10.152 _ -10] x|
Local login, tnuch acceas granted. _:J
FacketShaper wé. 2 2EBE4-KZ2-E9 . 1
Copuright [c) 1996 B3 Packeteer, Inc. ALl rights reseruwed.

FacketShapert

SSEWOraL

=
Local login, tnuch acceas granted.
PacketShaper LG, 2 2EBE4-KZ2-E9 (ot

Enpﬂ ht [ 1996 B3 Packeteer, Inc. ALl rights reseruwed.
FacketShapertt od 99,2587

FacketShapert pwd
9, 258
FacketShapertt

3. To load the new image, type: image load <filename> where <filename>is the name of the file you
copied to the PacketShaper

= | LY WINNT system32 . cmd.exe - telnet 19216810152 - |I:I| Xl
Packet Shapery ;I
PacketShapertt L=

g SAL THP —
LATEST .00 MERSURE TEST.DAT
FacketShapert

FacketShapertt image load LATEST.Z00
Freparing swstem for new image. Flease wait

Flease confirm if you really want to proceed (YES): .:J
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4. After it's done, you will be asked to reset to load the new image. Press Enter to proceed.

C:WINNT system32' cmd.exe - telnet 192.168.10.152 -10] x|
T

PacketShapern image load LATEST.Z00 :I
Freparing swstem for new image. Flease wait..... 1
Flease conficrm if you really want to proceed (YES1: wes
Oaone.
Rezett ing system _to load new image.
Flease cnnF%rm if wou really want to proceed (YES): wes LI

5. When the process is complete, close the Telnet window.

6. To confirm that the new version was installed, access the PacketWise software either by telnet in
again or entering the Packeteer unit's URL in your web browser. After you log in, the software
version number will appear in the window.

%L WINNT system 32 crnd.exe - telnet 192.168.10.152 -0 x|
FacketShaper (192.168.168.152] ﬂ
Fassword:

Local login, tnuch access granted.
FacketShaper wé.2 1%1 ZEEd—-EE-24 .
Copuright (ol 1935-2804 Packeteer, Inc. ALl rights reserwved. LI
FPacketShaperys _

or on WUI

/3 192.168.10.152: PacketShaper - Microsoft Internet Explorer =10l x|
File Edit WView Favorites Tools  Help
<Back » = - @ fat | {Qsearch  [GefFavorites  GdMMedia @l B S -

Address |&j hktp: /{192, 168,10, 152{main. htm j @Go |Links »
M‘ 'I jl pSearch » #Highlight | I‘}?Options | [%|Pop-ups Blacked (200~ </Hotmail £D

PacketShaper xpress™

top ten maonitor ELERT] report 5 feedback packetguide

— PACKETSHAPER INF( —— =
register @ support site »

Product: PacketShaper® 1500
IP Address: 192.168.10.152
Serial Number: 015-11000110

Software Version: £.2.1 |
1] | L4
|&) Done l_ l_ l_ |4 mternet v

7. If configuration errors appear on the info screen, see "Correcting Configuration Errors After
Upgrading” on page 9 of Release Notes to0 6.2.1

8. If the configuration didn't load properly (for example, the traffic tree disappeared), see "Loading a
Traffic Configuration” on page 9 of Release Notes to 6.2.1
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