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This documents describes a simple method to download a n
will have to backup important files to restore configuratio
to replace any official documents, but it was always helpfu
 
Note: Always consult official Release Notes, as upgrade m
 

Backup Configuration Files 
Make sure, you have at least following files backed up. 
 
 
CONFIG.LDI 

Traffic tree configuration,
lists, and events. Config.ld
passwords, site router, SN

SETTINGS.CFG Unit-specific settings such
name 

 
You can retrieve a cheat sheet on how to Backup and Rest
 
http://www.bemsel.com/TechTip/RBE_PKTR_BKUP_612.P
http://www.bemsel.com/TechTip/RBE_PKTR_RSTR_621.P
_ 
 

Download Image via FTP 
 

1. At the MS-DOS prompt, change to the directory w
 

 
2. To open an FTP session to the Packeteer unit, type

address of the Packeteer unit  
 

 
When you press Enter, the screen messages indica
server is ready. Press Enter to bypass the user na

 
 

Download new Image on PacketShaper
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ew Image (Packetwise) on PacketShaper. Also, you 
n after successful upgrade. It’s not my intension 
l for me to have some cheat sheets available.  

ay differ from version to version. 

 including all classes, class IDs, partitions, policies, host 
i also contains all sharable configuration settings such as 
MP, email, SNTP, and Syslog. 
 as IP address, DNS server, NIC information, and domain 

ore from my webpage: 

DF  
DF  

here you downloaded the software image. 

 

: ftp <ipaddress> where <ipaddress> is the IP 

 

te that the connection has been made and that the  
me and enter PacketShaper touch password 

 

http://www.bemsel.com/TechTip/RBE_PKTR_BKUP_612.PDF
http://www.bemsel.com/TechTip/RBE_PKTR_RSTR_621.PDF
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3. Enter bin to go into binary mode. 
4. Select Packeteer unit’s hard drive as the FTP destination, type cd 9.258/ 
5. To transfer the file to the PacketShaper, type put <filename> where <filename> is the name of the 

file you are copying to the PacketShaper   
 

 
 

6. Exit the FTP session. 
 

To load the new software image: 
 

1. Open a Telnet window and connect to your Packeteer unit. 
 

 
 
2. To select the Packeteer unit’s hard drive as the source directory, type: cd 9.258/ 

 

  
 

 
3. To load the new image, type: image load <filename> where <filename> is the name of the file you 

copied to the PacketShaper  
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4. After it’s done, you will be asked to reset to load the new image. Press Enter to proceed. 

 

 
 
5. When the process is complete, close the Telnet window. 
 
6. To confirm that the new version was installed, access the PacketWise software either by telnet in 

again or entering the Packeteer unit’s URL in your web browser. After you log in, the software 
version number will appear in the window. 
 

 
 
or on WUI 
 

 
 

7.  If configuration errors appear on the info screen, see “Correcting Configuration Errors After 
Upgrading” on page 9 of Release Notes to 6.2.1 
 

8. If the configuration didn’t load properly (for example, the traffic tree disappeared), see “Loading a 
Traffic Configuration” on page 9 of Release Notes to 6.2.1 
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