created bv: Rain

This is an example of setting up an event notification with PacketShaper. As a basis for this setup, I've
created a custom synthetic transaction to telnet into a router and exit in periodically occurrences. This will
monitor and notify me, when the router gets busy and router’s internal delay reaches 5ms for responding to
my Transaction.

There are some links, you want to have available, when rebuilding this example. Especially measurement
variables are important.

http://support.packeteer.com/documentation/packetguide/7.0.0/nav/tasks/tasks-event-notification.htm

http://support.packeteer.com/documentation/packetquide/7.0.0/reference/measurement-variables.htm

You can define a maximum of 32 events, in addition to the predefined events included with PacketWise.

192.168.10.152# event new
You may exit 'event new' at any time by typing 'exit'

Name of the event: RBemsell

Type of object to be tested: Link, Partition, or traffic Class: (class): ¢
Measurement Engine variable to be tested: server-delay-msec
Default checking interval [1lm,1h] (1m) : 1lm

Enter a relational operator. When you register this event later,

you will supply a threshold on 'server-delay-msec' that triggers the event.
The event can be triggered when 'server-delay-msec'

becomes >, >=, <, or <= the threshold.

Relational operator ( >, >=, <, or <= ) (>): >=

Event 'RBemsell 1lm server-delay-msec.class>=$1' created
192.168.10.152#

192.168.10.152# event register
You may exit event registration at any time by typing 'exit'

Enter an event name: RBemsell
Enter the traffic class you want to test:
outbound/syntheticTransactions/192.168.10.254

Enter alarm threshold greater than or equal to 1: 5
Enter rearm value up to 4: 3
Interval on which to check this event, 1m or 1h (Im): 1lm

Send email when event occurs? (no): y

Send SNMP trap when event occurs? (no): y

Send events to SYSLOG? (no): no

Maximum event notifications per 24-hour period, or zero for no limit: (0) =
Event registration id: 1

192.168.10.1524%
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I removed the link to my router to simulate a busy router and bad network.

192.168.10.152#event show
Registered events:

Id Freqg Last Hit Armed Trap Email Syslog Event (arguments)
1 Im 30-Nov-2004 19:09:00 Y Y Y -
RBemsell (/Outbound/SyntheticTransactions/192.168.10.254,5, 3)

192.168.10.1524#

The Armed flag turns YES and my SNMP Trap Recipient gets the trap

. interval: 1-min period: 1-hoor, 38-MNow-2B84 13:28 +o 30-How-2864 26:23

19:34  19:40  19:48 19:52 19158 ZE:@d4  28:10  28:16 2022 28128
time
B s=rver—de lav—msec [ rearm [l threshold

In the example above you see the threshold and the rearm value. Meaning, I only get one notification and the
event notification will be rearmed when getting back below 4ms.

5§ Kiwi Syslog Daemon {version 7.0.2) - o [m]
File Wiew Help

() B “x /. @ |Display 00 (Defaul)  ~|

Date Titne | Prionity | Hosthame |.l'l.l'-.essage -
[public] [1.3.61.4.1.2334.1.1] [3686269] [192.168.10.162] [Enterprize] [Werl]

FEemzell server-deloy-m=ec clasz =%l zerver-delay-msec 2 1
<0073 0112 03050195000 0005 &
A Qutbound/ Synthetic Tranzactions/192.168.10.264 5 3 3 0

-
1| | 3

| |100% | 1 MPH | | 19:44 | 11-30-2004

19:43:28  Local7.Debug  192.168.10.160
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I also received the email, I was setting up during event registration.

& Event 'RBemsell’ for /Outbound/SyntheticTransactions;192.168.10.254: server-... i
J File Edit Wiew Tools Message Help ‘

By &y W x* 4 F 2

Rephy Reply Al Forvard Print Delete Previous Mext Addresses
From: PacketShaper@bemsel.home
Date: Tuesday, Movember 30, 2004 7:42 PM
To: none

Subject:  Event 'REemsell’ For [Outhound)SyntheticTransactions/ 192,168, 10.254: server-...

To: Home A dmm@bemsel home

The FBemsell' event, registration number 1, occurred at Mow 30 2004 19:42:00.
The value of EBemsell' for iOutbound/Synthetic Transactions/192.168.10.254 was 5.

Thiz event was fired because "server-delay-msec' was >=13,

and will be disarmed until it 15 < 3.

A graph of 'server-delay-msec' for /Outbound/Synthetic Transactions/ 192, 168.10.254, for the period leading up to
MNow 30 2004 19:42:00, can be obtamed by loading the following TEL mbo your browser,

ot just clicking on it if vour email program suppotts that:

http:#192.168.10. 152/ rptevt. htmn 'n=F R emsel | &J=1Tov% 203 0% 202004 St=19%3 A4 204 3 A 00 Sw—=server-delay-
msecdr=58c='Cuthound/SyntheticTransactions/192. 168, 10. 254 S&v=class Srp=3600&i=falze

Mote: you must already have a browser session open
for this to worl, otherwise, you will need to enter a password,
and then chck on the URL agam )

Out of the email, you have the possibility to connect to the graph of this event

% 192.168.10.152: PacketShaper Event Report - Microsoft Internet Explorer _ol x|

File Edit “ew Favortes Tools Help ﬁ

dBack - = - D) #at ‘ Qhzearch [GFavarites Media (4 | - S

Address [ @] hitp://192.168.10, 152/rpbevt himin=RBemsel 1 B=hova:2130% 2020048k =1 993442 % 3A0DBmw=server-delay-mseciv=7 | (V60 ‘L\nks »

PacketShaper Event Notice -
For: 192.168.10.152

Event EBemszell occurred at 19:42:00 on Nov 30 2004 for class /Cuthound/Synthetic Transactions/152. 168.10.254
(server-delay-msec = 5)

server-tlelay-msec for
class /Qutbound/SyntheticTransactions/192.168.10.254

interval: l-min period: l-hour, 38-Hou-2084 18:44 to 30-Hou-2084 13:44
268

a
12:44 123560 123096 19182 19:088  19:14 19:20 19:26  19:32 19128 19:44
time

W server—delay-msec
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